| Delete a Bid or Auto Bid
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Org, campaign, and volunteer admins can delete bids, auto-bids, or purchases from an item's
history and a user's cart.

Delete a bid

Delete a silent item bid from the item's history.
Tip: Deleted bids are seen in the Bid History report.

Go to View Site.

Click Items Page.

Locate and select the item.

Select Item History.

Locate the bidder.

Select Delete.

Confirm.

Users with a valid phone number, receive a text the bid is deleted.

N A NN

< VIEW LST BRYAN #204 v

Duplicate item

Generate Basic Item Sheet

Generate Advanced Item Sheet
S5x7 Iitem Sheet
Disney World Izem Certificate
$400
,-,. ) Item History e CLICK HERE y Work
sEos
Name > 22 Toby Cole $300 Delete
Mobile fi
ol >0 John Denver $350 Delete
08-24.2 o
/Acd user without phone

el >0 Joe Montana $400 Delete
mal 08-24-20171:51PM

e t

Select the bid to delete

Place Bid Auto Bid
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Once a leading bid on a Silent Item is deleted, Admin have the option to message both the
leading bidder, letting them know their bid has been deleted, and the next highest bidder, letting
them know they now have the leading bid. Review message content here.


http://help.givesmart.com/help/auto-generated-texts

It never hurts to double check...

Are you sure you want to delete this bid?

+ Send cancellation message to the
user of the bid you are removing.

« Send cancellation message to the
user who will now be winning the item.

Delete an auto-bid

Delete the next bid along with all future bids up to the set amount for a user with an auto-bid.
Bidders can place a new auto-bid or single bid.

Locate and select the item.

Select Item History.

Locate bidder's last bid.

Select Delete.

Confirm.

Bidder receives a canceled bid text.
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m This Experience Includes: 3-night stay in a standard guest room at the Hyatt
Regency Lake Tahoe Resort, Spa and Casino, Incline Village $250 in Hyatt gift
cards that can be used towards the purchase of lift tickets for skiing or
snowboarding at select Lake Tahoe ski resorts Round-trip coach dlass airfare for 2
from within the 48 contiguous U.S. to Reno, NV Winspire booking & concierge
service It doesnt get any better than Lake Tahoe.

The majestic beauty of Lake Tahoe combined with a mind-boggling array of
choices, whether it's skiing, dining, or nightlife. Lake Tahoe boasts over 300 days

Q of sunshine a year, and the region has some of the highest annual snowfall
i amounts in North America. The surrounding s«i resorts, all offering unparalieled
Week Escape to Ski Tahoe scenic vistas of panoramic mountain and lake views, are located less than an
$950 hour from the Reno-Tahoe International Airport.
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Like what you see?
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