Campaign Site Settings

View all event site settings within your organization. This can be used to review site status, align

contact field requirements, ensure processing fee percentages persist from event to event and
more.

Locate

1. Go to Org Hub > Reports
2. Select Campaign Site Settings

Create

e To generate a report, select a Beginning and End Date which will filter the report based
on the Event Start Date
e Click Export
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FAQ

Why is the Processing Fee field blank for some of my events?

e The Processing Fee field will appear blank when both Transaction Fees (Order Form &
Checkout) are set to 'Paid by Organization' on the Global Settings page.

Transaction Fees: Order Form and Donation Transaction Fees: Checkout and Pay

Farms Page Processing Fee
Org Org 2 50%
Optional Optional 4.00%
Org Org

Org Purchaser 3.66%

Transaction Fees

When choosing to accept credit card payments, there is a fee per transaction charged to the organization. The transaction fees can
be passed on when supporters place an order through the Home page, settle their account using self checkout via the Pay page, or
in the Admin view via Users > Checkout. Learn More

Order and Donation Formso Paid by Organization v

Applies to the order forms accessed by
clicking the button on the Home page, Donate
Now form, Custom page Order form and
Champions (P2P) form.

Checkout and Pay Page9 Paid by Organization v

Applies to self checkout via the Pay page and
in the Admin view via Users > Checkout.



When will the Fee Per Attendee value = $0.00?

e There are 2 instances when the ticketing value will = $0.00
1. When both Transaction Fees (Order Form & Checkout) are set to 'Paid by
Organization' on the Global Settings page.
2. When the Ticketing Fee field is set to $0.00.



