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July 1 - September 30

GiveSmart Events

Improvements:
SMS Opt-Out Reminder on Donate Now Form
Add Opt‑In Reminder on Accept Invitation Page
Users now see confirmation that email or SMS will be sent after registration
Improved Human Verification Challenge: A more modern CAPTCHA modal has replaced
the prior verification model, reducing donor friction and providing stronger fraud signal
detection

Bug Fixes:
Instant buy answers are not appearing on the report when purchased on an order form
Bulk live action now shows error when hidden items lack item numbers
Improve the Process for Check-In When a Duplicate User is Involved 

GiveSmart Fundraise

Improvement:
Improved Human Verification Challenge: A more modern CAPTCHA modal has replaced
the prior verification model, reducing donor friction and providing stronger fraud signal
detection

Bug Fixes:
Fix personalization banner toggle across crowdfunding pages
Activity Landing – Facebook Live Video Auto-Update Fix
Save button now visible after changing orientation on iPad
Search transaction actions dropdown closes after resend receipt is clicked

GiveSmart Donor CRM

Improvements:
Error message for anonymous donor now stays visible longer
Editing restricted when renaming a contact to "Anonymous Donor"
Toast notifications during contact import process



Adjust column order in data import review (Contacts & Transactions Tabs)
Display of notification to Admin users for Anonymous Transactions
Import Review – Anonymous Transactions Screen
CRM Email Campaign Lockout Period – Proposed Time Limit Changed from 48 hours to
12 hours
Display Tooltips for Formatting Options in Template Editor
Add Page Break Formatting Option to Template Editor

Bug Fixes:
Merge field instructions are now shown and hidden in the right places
Thank you method not setting email or address correctly in imported transactions
Year-end letters marked as sent no longer appear in pending list
Newly added gifts not showing on the gift listing page
Fixed address field error in donation receipts for repeat donors
Fix for inaccurate pledge reminder amounts when installments are missed
Group address update issue resolved
Unsubscribe links in Gmail and Outlook now work as expected
Fix pledge balance and final payment error
Enable submit button on second page of 'Review potential duplicate transactions' page
Gift Notes displayed incorrectly in the contact notes column


